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NEWS RELEASE – FOR IMMEDIATE RELEASE 

 
Latest in our efforts against COVID-19 

Non-urgent service volumes at or close to pre-pandemic levels, limited in-person 
visiting reinstated on weekends/holidays with virtual options to be sustained for 

foreseeable future 

NORTHUMBERLAND COUNTY, Tuesday, August 25th, 2020—The Service Continuity and 
Planning Working Group continues to gradually return Northumberland Hills Hospital (NHH) to 
pre-pandemic service levels for the majority of non-urgent surgeries, procedures and tests while 
also balancing the new requirements of COVID-19.  

Surgical services are now at 90 per cent of pre-COVID-19 activity at NHH (with colonoscopies, 
cataracts, hernia repairs and selected gynecological procedures all resumed). Diagnostic imaging 
procedures are now at 75 per cent of pre-COVID-19 activity, including CT exams, MRIs, 
ultrasounds, x-ray, mammography, nuclear medicine and interventional radiology procedures, like 
joint injections and pain management and, most recently, bone mineral densitometry and 
interventional radiology. In-person ambulatory care clinic appointments have resumed where 
alternate virtual options are not available and in-person community mental health appointments 
through the Walk-In Counselling Clinic at 1011 Elgin Street West, Cobourg, are continuing to be 
increased alongside the virtual counselling service initiated when the pandemic was announced. 

“With Ontario now in Stage 3 of its reopening framework, we are, effectively, ‘open’ as a 
province,” said Linda Davis, President and CEO. Schools are set to resume in September, 
visitors are coming into and through the community, and more and more interaction with people 
outside our immediate households is occurring. Now is the time to be even more vigilant about 
following public health advice.”  

Public health officials are urging everyone to help minimize the risk of the spread of COVID-19 by 
continuing to: 

• Maintain physical distance from others (6 feet or 2 metres) 

• Wear a face covering when physical distancing is a challenge, not possible or required 
(for information on how to put on, remove and clean a non-medical face mask, see 
Health Canada recommendations here). 

• Wash hands frequently and thoroughly with soap and water or an alcohol-based hand 
sanitizer. Always wash your hands before eating or drinking, after using the washroom, if 
your hands become visibly dirty and before and after you put on and take off a face mask 

• Avoid touching your eyes, nose and mouth 

• Download COVID Alert, the new made-in-Ontario app that alerts users if they may have 
been exposed to someone who has tested positive for COVID-19. Apple users may 
download here, Android users go here 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/how-put-remove-clean-non-medical-masks-face-coverings.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/how-put-remove-clean-non-medical-masks-face-coverings.html
https://news.ontario.ca/opo/en/2020/07/covid-alert-available-for-download-beginning-today.html?utm_source=ondemand&utm_medium=email&utm_campaign=p
https://apps.apple.com/ca/app/id1520284227
https://apps.apple.com/ca/app/id1520284227
https://play.google.com/store/apps/details?id=ca.gc.hcsc.canada.stopcovid
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“While many provincial restrictions have been relaxed, and we are all pleased to be moving 
forward into a ‘new normal’ state, NHH is closely monitoring the slow but continued rise in 
confirmed cases in our region,” said Davis. A total of 31 individuals from Northumberland County 
have now been confirmed positive for COVID-19 since the pandemic began. This is an increase 
of seven cases in the last five weeks alone, as of August 25th. Public health and workplace safety 
measures and restrictions, including physical distancing, must continue to be observed.” 

 
COVID-19 visitor policy and family presence practices remain in effect, virtual visiting 
program to continue 
 
The temporary COVID-19 Visitor Policy and family presence practices are expected to continue in 
their current form for at least two more weeks at NHH. Restrictions introduced at the outset of the 
pandemic were partially relaxed on July 25th. NHH’s current COVID-19 Visitor Policy permits in-
person inpatient unit visits for one designated visitor or primary family caregiver identified in 
advance between 1PM and 5PM on weekends and holidays. Essential family caregivers/visitors 
continue to be permitted, namely visitors to a patient that is dying or very ill; a support for a 
delivering mother, and; a parent/guardian of a child or primary family caregiver for an individual 
with special needs. “We appreciate the importance of family and visitor presence to patients and 
families alike. We encourage those with loved ones admitted to an inpatient unit at NHH to 
familiarize themselves with the information available on our website, and speak with the care 
team about the visitor restrictions in place, and the options applicable to them, including virtual 
visiting. The team will work to the best of their ability to accommodate patient needs while also 
minimizing the total number of individuals within the hospital at any one time,” said Davis. 
 
Virtual visits may be scheduled weekdays by contacting the hospital’s Virtual Visiting Team at 
905-372-6811 ext. 3146 or by email to  virtualconnections@nhh.ca. Wherever possible, NHH 
encourages families and friends to take advantage of this virtual service, which has been enabled 
by generous community donations of iPads coordinated through our NHH Foundation, and 
continues to receive very positive feedback from the 200+ families that have taken advantage of it 
to date. 
 
Accessing COVID-19 testing 

 
Open daily, 8AM to 4PM, and accessible through the Emergency Department entrance at NHH, 
the hospital’s COVID-19 Assessment Centre has, to date, conducted over 10,000 COVID-19 
tests, inclusive of our inpatient and outpatient (Assessment Centre) efforts. “Less than one per 
cent of those we tested have tested positive,” confirmed Davis, “We are proud to be part of this 
critical component of COVID-19 management and we are committed to continuing, with our 
community partners, to serve our community’s testing needs moving forward.”  
 
While walk-ins are accepted at the NHH COVID-19 Assessment Centre, NHH strongly 
recommends calling ahead to the Centre (905-377-7783) to schedule an assessment. This helps 
the team minimize wait times for all who need this service, and supports physical distancing 
requirements within the Assessment Centre waiting space. As always, if symptoms are severe, 
call 911 and alert the dispatcher to the potential concern regarding COVID-19 so they can be 
appropriately prepared. 
 
 
 
 

https://www.hkpr.on.ca/
https://www.hkpr.on.ca/
https://nhh.ca/Patients/VisitingGuidelines
mailto:virtualconnections@nhh.ca
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Regional collaboration continues 
 
As fall approaches, and the potential for the coming together of both a second wave of the 
pandemic and the usual regular flu season, NHH is actively planning at both the local and 
regional level. Locally, this includes collaboration among the Ontario Health Team of 
Northumberland partnership to increase local options for surveillance and COVID-19 testing 
services and the continuation of connections established in wave 1 between the Northumberland 
County hospitals, primary care, public health and paramedic partners as well as local long-term 
care, retirement home and other congregate living arrangements. Also included is planning with 
our regional acute care hospital partners to share information and proactively plan for critical care 
capacity and other common priorities with the support of Ontario Health, the Ministry of Health 
and the Ministry of Long-Term Care. 
 
For the latest hospital news on COVID-19, and links to useful local, regional and provincial 
resources, please see our NHH website: www.nhh.ca/covid-19 

Media contact: Jennifer Gillard, Senior Director, Public Affairs and Strategic Partnerships, 
jgillard@nhh.ca or 905-377-7757. 

About Northumberland Hills Hospital – Located approximately 100 kilometres east of Toronto, 
NHH delivers a broad range of acute, post-acute, outpatient and diagnostic services. Acute 
services include emergency and intensive care, medical/surgical care, obstetrical care and 
palliative care. Post-acute specialty services (PASS) include restorative care and rehabilitation. 
Mental health care, chemotherapy, dialysis and 16 other ambulatory care clinics are offered on an 
outpatient basis through partnerships with regional centres and nearby specialists. NHH offers a 
full range of diagnostic services, including magnetic resonance imaging (MRI), computed 
tomography (CT) and mammography.  The hospital serves the catchment area of west 
Northumberland County. A mixed urban and rural population of approximately 60,000 residents, 
west Northumberland comprises the Town of Cobourg, the Municipality of Port Hope and the 
townships of Hamilton, Cramahe and Alnwick/Haldimand. NHH employs approximately 600 
people and relies on the additional support provided by physicians and volunteers. NHH is an 
active member of Ontario Health (East) – formerly the Central East Local Health Integration 
Network. For more information, please visit www.nhh.ca or follow us on Twitter @NorHillsHosp. 
 

– END – 
 

 

https://www.ohtnorthumberland.ca/en/ohtn/OHTN_Homepage.aspx
https://www.ohtnorthumberland.ca/en/ohtn/OHTN_Homepage.aspx
http://www.nhh.ca/covid-19
mailto:jgillard@nhh.ca
http://www.nhh.ca/
https://twitter.com/NorHillsHosp

