
Police Survey 

Summary – 25 June 2021 

A list Questions without the checkboxes and text boxes for answers.  See the other link for the full 
questionnaire. 

1. I identify my gender as: (Male/Female non-binary etc) 

2. What is your age? (in 10 year steps) 

3. What is your household income before taxes? 

4. Self-identification (to ensure the survey responses reflect the diversity of the community) - Do 
you consider yourself to be:  (Race - including “prefer not to answer”) 

5. To ensure that we have proper geographic representation from across Cobourg, what is your 
home postal code? 

6. Which of the following applies to you? Please select all that apply. (That is, do you live in 
Cobourg?) 

7. Are you a civilian or sworn member of the Cobourg Police Service? (That is, do you work for 
Cobourg police) 

8. Please rate the degree to which you agree or disagree with the following statement: "Cobourg 
is a safe town to live in". 

9. Please rate how safe you feel in Cobourg during the daytime in each of the following areas: 
(Residence, workplace, downtown, parks etc) 

10. Please rate how safe you feel in Cobourg after dark in each of the following areas: (same but 
after dark) 

11. Thinking about the last 3 years, do you think that crime rates in the Town of Cobourg have: 
(increased , decreased, stayed the same) 

12. Since the start of the COVID-19 pandemic, do you think that crime rates in the Town of Cobourg 
have: (same except during pandemic) 

13. Considering the Town of Cobourg as a whole, what would you say are the top 5 safety or crime 
issues of greatest concern to you, if any? (select up to 5) (Choose from long list) 

14. When thinking about your residential neighbourhood over the last 3 years, do you think that 
crime rates have:  (increased , decreased, stayed the same) 

15. When thinking about your residential neighbourhood since the start of the COVID-19 pandemic, 
do you think that crime rates have: (same except during pandemic) 

16. When thinking about your residential neighbourhood, what would you say are the top 5 safety 
or crime issues of greatest concern to you, if any? (select up to 5) (Choose from long list) 

17. When you think about the Cobourg Police Service, what comes to mind? (answer in free-form 
text box) 

18. Overall, how satisfied are you with the services provided by the Cobourg Police Service? 

19. What level of confidence do you have in the Cobourg Police Service? 

20. Based on your experience or your general impressions, please tell us whether you agree or 
disagree with the following statements (9 performance criteria) 



21.  How do you rate the performance of the Cobourg Police Service on each of the following? 
(Please check one answer only for each part of the question). Note: If you are not aware of a 
specific service or program, please check “I don’t know this service enough to rate it”. (rating 14 
capabilities) 

22. During the past 3 years did you talk to or were you in contact with a Cobourg Police Service 
officer for any reason? 

23. To what extent do you agree or disagree with the following statements about Cobourg Police 
officers? (Please check one answer only for each part of the question). (Questions on Attitudes) 

24. Which of the following most strongly influences your impressions of the Cobourg Police 
Service? 

25. Based on your personal experience, please rank the following statements about the Cobourg 
Police Service:  (rating 11 personal attributes) 

26. In the last 3 years, have you contacted the Cobourg Police Service in an emergency or non-
emergency situation? 

27. In the past 12 months, have you or a member of your family been a victim of a crime? (e.g. 
person crime, property crime) 

28. Thinking about everything the Cobourg Police Service does and your responses to this survey, 
what do you think the Cobourg Police Service should focus on in the next 3 years? (please insert 
one idea per line) (5 one-line text boxes). 

29. What is your main source of information on Cobourg Police Service activities, programs and 
services? 

30. Are you aware of the responsibilities of the Cobourg Police Services Board in its role to oversee 
the Cobourg Police Service and ensure the provision of adequate and effective police services? 

31. If you have any suggestions for improving the Cobourg Police Service or any other comments 
you would like to make, please share them with us in the space below. (answer in free-form 
text box) 

32. Thank you for completing our community consultation. To enter the draw for a $150 gift card at 
a local Cobourg restaurant, please include your telephone number OR email address and your 
first name only. This data will be collected by a third party - The Lansdowne Consulting Group - 
and will not be associated in any way to your survey responses. (text box) 

33. A paragraph with a legal statement re Freedom of Information 


